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ATTACHMENT vm

BUSINESS PROCESS REQUIREMENTS

Section 1. General Business Requirements

1.1 Procedures

1.1.1 Contact with Subscribers

AITACHMENT VIII

1.1.1.1 Each Party at all times shall be the primary contact and account
control for all interactions with its own subscribers regarding such Party's
services purchased by the subscribers, except as otherwise agreed. A
Party's subscribers shall include active subscribers as well as those for
whom it has service orders pending.

1.1.1.2 With respect to a Party that may receive inquiries from the other
Party's subscribers, or otherwise have opportunity for such subscriber
contact, the Party shall: (i) provide mutually agreed referrals to
subscribers who inquire about the other Party's services or products; (ii)
not disparage or discriminate against the other Party. or its products or
services; and (iii) not provide information about its own products or
services during that same inquiry or subscriber contact unless asked by the
subscriber.

1.1.1.3 Each Party shall protect the Proprietary Information of the other
Party and the other Party's subscribers in accordance with Section 22 of
Part A.

1.) .1.4 Bcll Atlantic shall not use \-teIm's reguest for customer
information. order subm ission. or am other aspect of the pre-order.
ordering and provisionil1!!. or mailllenance and repair processes or an\"
other processes LO aid Bell .\tlantic·s markctinu or sales efforts. Bell
Atlantic shall not in am· manner share with or disclose to Bell Atlantic's
retail operations or retai I customer representatives any information
resulting from. or the occmrence of any event in. the pre-order. ordcrini!.
and pro\·isioning. maintenance and repair. or am other processes
described in this A!!reernenl.

1.1.2 Expedite, Escalation, and Disaster Procedures

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
(L'*iST IlE\.'IS[Q JJ/J~l98! i\AI@"~f"ellt .'ittR,ht:p 1)

VIII - I



August 10, 2000 AITACHMENT VIII

1.1.2.1 No later than thirty (30) days after the Effective Date of this
Agreement, the Parties shall develop mutually acceptable escalation and
expedite procedures which may be invoked at any point in the service prc
ordcrinl.!.. ordering, provisioning, maintenance Jl1d f-.'DJir, and subscriber
usage data transfer processes to facilitate rapid and timely resolution of
disputes. In addition, the Parties will establish intercompany contacts lists
for purposes of handling subscriber and other matters which require
attention/resolution outside of nonnal business procedures within thirty
(30) days after the Effective Date of this Agreement. Each Party shall
provide to the other an updated escalation contacts list promptly following
any changes thereto.

1.1.3 Subscriber of Record

1.1.3.1 Each Party shall recognize the other as the subscriber of record for
all services ordered by the other Party and shall send all notices, invoices,
and information which pertain to such ordered services directly to such
other Party. Each Party shall provide the other Party with addresses to
which such notices, invoices, and information shall be sent.

1.1.4 Work Center Interface Procedures

1.1.4.1 Bell Atlantic and MCIm shall, as early as practicable, but no later
than ninety (90) days, after the Effective Date of this Agreement, develop
and implement work center interface procedures where appropriate for a
functionlbusiness process provided by a Party. Each Party shall provide
reasonable notice to the other Party of changes to its processes.

1.2 Service Offerings

1.2.1 Changes in Retail Service Offerings

1.2.1.1 Bell Atlantic shall notify MCIm ofany proposed changes in the
terms and conditions under which Bell Atlantic offers
Telecommunications Services to subscribers who are not
Telecommunications Service providers or carriers, including, but not
limited to, the introduction or discontinuance ofany features, functions,
services, promotions, or changes in retail rates. Such notification shall be
by such public notice, including Tarifffilings, as is required by State law
or Commission rule. In addition, Bell Atlantic shall provide notification
by posting such changes on Bell Atlantic's World Wide Web site within
five (5) business days after the date ofthe public notice required by State
law or Commission rule.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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1.2.2 Essential Senices

1.2.2.1 Bell Atlantic shall designate an access line as an essential service
line ("ESL") upon MClm's request. MCIm will be responsible for
following National Security Emergency Preparedness ("NSEP")
guidelines for designating ESL services.

1.2.3 Deaf and Disabled Services

1.2.3.1 The Parties shall cooperate to provide services necessary to serve
deaf and disabled service subscribers.

1.2.4 Training Support

1.2.4.1 Each Party will provide the other Party with sufficient operational
instruction to enable the purchasing Party to access any ofthe providing
Party's operational support systems provided for elsewhere in this
Agreement.

1.2.5 Carrier Identification Codes

1.2.5.1 The providing Party shall provide to the purchasing Party a list of
active carrier identification codes ("CIC") and shall provide occasional
updates, as required, for each of the pro·viding Party's access tandems or
functional equivalent; provided, however, that MClm shall be obligated to
provide such information only for CIC~ S,l8zj on any MCIm access
tandem or functional equivalent thereof which do not appear on the most
current list provided to MCIm by Bell Atlantic for such access tandem or
functional equivalent thereof.

1..3 Chanee :\tana&ement and Control Bell /\tlantic and MCIm have established
written chan!.!c management and control procedures and processes. These proccdurcs and
processcs arc set forth in Exhibits B. C. D. <:md E of this :\ttaehment \flU and arc hcrebv
incorporatcd into this Agrecment. Bell Atlantic shall complv with these procedurcs and
processes to chanQ,c. alter. or modir\." (i) the ass functions described in this Attachmcnt
VIII: OJ) the application-to-application interfacc! s) dcsi!.!ned. dc\cloped. tested. and
dcplovcd under this Attachment VIII: and (iii) thc chanl!.e manal!.cmcnt and control
procedurcs and processcs themsch·cs. Thc Parties acknowledQc that breach of these
chan!.!e management and control procedures and processes is. and should be construed as.
a material breach of (his A1!reemcnt.

SectiD" 2. Pre-ordering. Ol'tlerin'1 a"d Provisio"i",

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.1 General Business Requirements

2.1.1 Ordering and Provisioning Parity

AITACHMENT VIII

2.1.1.1 During the tenn of this Agreement, Bell Atlantic shall provide
necessary Rrc-ordcrin~. ordering~ and provisioning business process
support as well as those technical and systems interfaces as may be
required to enable MClm to provide Local Resale services and Network
Elements at parity with Bell Atlantic.

2.1. ].2 Bell Atlantic shall pro\ ide all ofth.: ass t'unctions (i.e. pre
ordcrin~. orderin[! and pro\'isionim.!.. billin~. subscriber usa!!c data. and
maintcnance and repairl in compl ianec \\ j th the performance
measurements and remcdies set fonh in Attachment X.

2.1.2 CLI;C holes liSt! ~Yflfler! CesteF ("CHiC")Help Desk/Single Point of
Contact ("SPOC")

2.1.2.1 Bell Atlantic shall provide a silH.?1c help dcsbp te :1::'8= ::) essc..:
@f r81:158!"l8:8!e =~l:iJ. al::n: _which shall serve as MCIm's SP~C for all
activities involved in the prc-orJering. ordering~ and provisioning ofBell
Atlantic's Network Elements and Local Resale services. The SP~C shall
receive orders fthrough a'!+ electronic interface~ twenty-four (24) hours a
day, seven (7) days a week.

2.1.2.2 The SPOC shall provide service during the hours of 8:.;Q0 a.m. to
~ ::6:00 p.m., ~T, Monday through Friday (or such additional hours as

Bell Atlantic shall provide service to its own subscribers) \-vith inquiries
answered by personnel reasonably trained to answer questions and resolve
problems in connection with the prc-ordcrinu. orderin& and provisioning
ofNetwork Elements and Local Resale services.

2.1.2.3 Bell Atlantic shall provide, through electronic interfaces,
provisioning and premises visit installation support for coordinated
scheduling, status, and dispatch capabilities from 7:00 a.m. to ~10:00
p.m., E~T, Monday through Friday, and Saturday from 7:00 am. to 8:00
p.m., E~T, or for such additional hours as Bell Atlantic shall provide
service to its own subscribers. Additional charges will be incurred for
dispatches outside of Bell Atlantic's normal work days and work hours.

2.1.3 Street Address Guide ("SAG")

2.1.3.1 Commencing with the Effective Date of this Agreement, ifBell
Atlantic should cease using postal information to develop and maintain its

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
(L.\ST nF.YISJ;;9 12./1-/981 ',RlI!R8'''I!Rf 'lIAlS!!" II

VIII - 4



August 10,2000 AITACHMENT VIII

SAG, then upon tenns and conditions to be mutually agreed, Bell Atlantic
shall provide to MCIm SAG data, or its equivalent, in a standard
electronic fonnat.

2.1.4 Subscriber Payment History

2.1.4.1 Neither Party shall refuse service to a potential ::A'.=eribr
customer of the other Party or rcfusc to pan a customer's tckphone
number(s) [0 the othcr Part' on the basis of the suc..:eri:"J:··:: customer's
past payment history, Bell Atlantic \Viii participatc in :\ClDF (:\ational
Consumers Te!ccommunic<1til)ns Data F:xchanQ,cl. provide ~CTDf-: \\ ith
t\VO \ cars of historical infomlation on LiCAs (Unpaid Closed ,\ccounts)
for Bell Atlantic's local accoLlnts. a'nd rcport ClllTCnt L'C,\ information. all
in accordancc \\ ith NCTDF timdincs and other requircments. Hell
Atlantic \,,,ill makc the following customer payment history a\'ailablt.:: in
accordance with NCTDF fomlat to the same extent such information is
available for Bell Atlantic's 0\\11 usc for each person or cntitv that applies
for (i) local service: or fii) imraL,\TA toll Telecommunications SCfvicc(s):

2.1.4.1.1 Applicant's name:

2.1.4.1.1 Applicant' s add ress:

2.1.4.1.3 App] icant' s previous phone number. i I' an":

2.1.4.1.4 Amount. if an'. of unpaid balance in applicant" s name:

2.1.4.1.5 Whether appl icant is delinquent on pavmcnts:

2.1.4.1.6 Lenl!th of sen'ice with prior tocal or intraLATA toll
provider:

2.1.4.1. 7 Whether appl icant had local or intraLATA toll service
tem1inated or sllspended within the last six (6) months with an
explanation of the reason therefor: and.

1.1.4.1.8 \Vhether appl icant ,,,as reguircd bv prior local or
intraLATA toll provider to pav a deposit or make an advance
pavment. includin~ the amount of each.

Bell Atlantic ,viII provide such intonnation on the condition that NCTDE
onl\" make the infonnation available to the carriers to which the person or
entitv in guestion has applied for Telecommunications Service( s l.~
t~e J!'fsyiaiFle: Pam-. 13FE!\'ieee t~el tke 13'c:lre~e5iFle: Peony sAell ee- ., - .

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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!4Z:pc:l.:ibla ~"2r fa:. :"t~Ct~: ',3 ::~2 P:·3·::~.i:::; !):.:.:~ .. :"~~t· p~:~:.:~~~).:2d :~2:·I·!2':-= ','. :::~

:"2:pC1ct to :u:;~~ ~·..::=::·:tc2r rJ:;:":':~":::~: 2~-"~~-:e ?:'<.':Y.i:l~ P2:·~~3~:~~:..l~~": .:~":~~..:

:u3.:criber.

2.1.5 Carrier Selection

2.1.5.1 For Local Resale services or Network Elements, Bell Atlantic
shall provide to MCIm, when ordered by the Commission, the capability
to order local service, intraLATA, and interLATA service by entering
MCIm's subscriber's choice ofcarrier on a single order. Bell Atlantic
shall provide MCIm with the capability to order separate interLATA and
intraLATA carriers on a line or trunk (with line side treatment) basis.

2.1.5.2 \\~l"":.era in::"..1L.\-r.\ :t~: c3di"r2J:- j2!eJ:~C!~ :.~ nc: ::np!i:112n:2~~. r3e!:
;\tlaf\tie 2..:;reeJ:(1 prs".':dJ :!~:!·al .. \'r.\ :e~! :~2rI'-:ee: 1"0:- I.Gee! 1"05:12 2.:,i
I~8eal t'\'itshing. ~o rc.=.elc~ or unkundleS S\l:i:c!: ~:ne:: prc':":ded to \~CJi11.

Where intraLATA toll carrier selection is implemented, Bell Atlantic will
route toll calls to the appropriate carrier as designated by MCIm.

2.1.6 Notification to Long Distance Carrier

2.1.6.1 ~~lFjeel to Su:ie:, 15 of Part .\, Bell Atlantic agrees to notify
MCIm using OBF-approved CARE transactions, whenever an MCIm
subscriber who is provided local service through Local Resale or Local
Switching (includin!2. as part of t'\E-P) changes PIC status.

2.1.6.2 S~e-jee: ie £al:H!en J 5 at' r~:1Ft .\, Bell Atlantic shall support and
implement new transaction code status indicators ("TCSIs") defined by
OSF in support ofLocal Resale to enable MCIm to provide seamless
subscriber service.

2.1.6.2.1 Bell Atlantic shall implement rCSIs used in conjunction
with the new local service provider ("LSP") identification code for
handling account maintenance, subscriber service, and such other
OSF codes as O~!z Ala:· detiRe.

:.1.8.:.2 1M eeleilisli!. BaH .\tlootie GRell :FI1j9leluem "[,(SIs usee! iM
eeliijeU-1etioR ,;Yith thi neVi'; F'8Fted talsJ3:Rc1i143 Aue-t8er (isla te linl,
"SI18dEl\'," eRd j9sned lslsj9hsliI8 :AURll~er3 in sLIJ9peFl er INP.

2.1.6.3 Bell Atlantic shall provide to MCIm the LSP ID on purchased lists
ofMCIm's PIC'd and non-PIC'd subscribers.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.1.6.4 Bell Atlantic shall provide the ported telephone number on
purchased CARE lists of MClm's PIC'd and non-other party's PIC'd
subscribers.

2.1.7 Number AdministrationlNumber Reservations

2.1.7.1 l\.•.'nti: ?l~::1~b.:r :dr:~:r:.~::·:::3!~ ~:':ne::en: ::\? :.:.~~n:.:..:: 32' :: :1e:.:::·:.:~

:~::.:..: ;J2rt: :i1 ai:crt::':i1ce J', ::~'. FC'C~ :l~~..2~: ~:::j F~e';;~!~::::(':l": .. H.2~~ .\.:~&:~'.. ::

';~:..1!~ : ..;..::.:;r: >:)(X~:e !1(~~:1~ 2!::: )("':1 ~):£8:·:lS~::1:-J.3:·:(· H:~: .." ·',::11 1:0

:'c::::"ic:iCF!3 ethJr (:1 ..-:1: ::-.,-~:':i ::l?PQ~c2...t 'jF8!~ :..1t1 ea:':'i2:'~ ·..::q~~er :~1e >:e:·:~)

.\!liJ:·:2~..11 >:un:be:':n; ~)~:.?~':' ~ .."~1,.?Jr:'~?!e G~':l·. '::1t:~::1:. ~:: :'::~~:::S:1 .. Bell
Atlantic shall provide activation oftranslations routing ofMClm's NXXs
to meet established national implementation dates. Further, Bell Atlantic
shall provide MCIm with access to abbreviated dialing codes, access
arrangements for 555 line numbers, and the ability to obtain telephone
numbers, including specific numbers where available, while a subscriber is
on the phone with MClm, all at Parity. Bell Atlantic shall provide the
same range of number choices to MCIm, including choice ofexchange
number, as Bell Atlantic provides its own subscribers. He."cr',·.l:icll ~1!~e

'2,,' as! . r... '~~J' 11 •••,,: ~ 11 , .. I •.) .j .. - '. r' ·"On ..... :1,:1;.,-elf..,: cl . L.llI1 ...t:eFS .) .8.. ,e ...ai~et .... 1:t._R ...... fC .... ~e ... J... el..s ...~ .. :..~.:.

2.1.7.2 Where mutually agreed, which agreement shall not be
unreasonably Withheld, the Parties will implement LERG reassignment for
particular NXX codes.

2.1.7.3 Bell Atlantic shall accept MCIm orders for vanity numbers and
blocks ofnumbers for use with complex services including, but not limited
to, direct inward dialing, CENTREX, and hunting arrangements, as
reasonably requested by MCIm, in accordance with applicable Tariffs, and
at Parity.

2.1.7.4 For simple services number reservations, Bell Atlantic shall
provide real-time confirmation of the number reservation. For number
reservations associated with complex services, Bell Atlantic shall provide
confirmation of the number reservation within two (2) business days of
MCIm's request. Number reservations shall be provided in accordance
with applicable Tariffs and at Parity,- witI; that J9re;ielaa Qall .\tlal'ltie·s
awn slisseFieaFs.

2. 1.8 l;SOC Codes. Bell Atlantic shaH provide MOm with a complete.
electronic cop" of USOC codes. and an accompanvinQ alphanumeric description
of each code. used bv Bell Atlantic. In addition. SA shall provide the FIDS and
FID formats and a document sho\.vinQ the business rule relationship bet\vecn the
USOCs and FlD format.

MCIDl-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.1.9 Blocking Sen ices. Lpon requl:st from \lClm. Hell ,\tlantic shall pn)\id.:
blockin!! or 700.900 and 976 sel"\ ices. or other services of similar t\ p.: as ma\
n~)\\ exist llr be developed ill the ruture. In addition. !'kll Atblllic shall prO\idc
Hilled '-:umber Scrceninu (H'-:S l. includill':2 required LIDH updates. or egui\Jknt
:,cr\icc for blockinu completion ot'bill-to-lhird-nJrt\ and collecl caJls. on :.lline.
trunk. or indi\ idual senicc basis,

2.2 Service Order Process Requirements

2.2.1 OBF Compliance

2.2.1.1 Subject to til.: chanuc manauement and control process set tonh in
Section 1.3 or this i\llacllmel1t. 5::cJetjt':~ : 5 J~' !):'crl .'. :.:-:d ::: 2ZeO:_~::':l'::.?

"', :lh O~~· :·.:l:!~jc.rL::. Bell Atlantic and MCIm shall ;e::erel~: follow the
OBF-developed prc-ordcril1u. orderin~ and provisioning pre'ce::S
::l:'cndnrd':Quidclines. These include pre-order service inquiry, pre-order
service inquiry response, firm order acknowledgment/rejection, ~: !Tl c';-d e;.
local sen'ice confirmation, alHd t~lO,:e 10 be ae"'e~€;J;)d ~-er Ltd) jcopard\
notification, and completion notification~@.d 1I~.: li~;cJ. Each Party agrees
to work cooperatively to implement future relevant OBF-developed
processes related to pre-orderinu. ordering and provisioning.

2,2.1,2 The Parties acknowledue thm the industrv standards and
uuidclines alone do not represent a complete set of unambiuuous business
processes and rules. Bell Atlantic shall present IvlClm a ITIQtrix cOnlaininu
all of Hell Atlantic's business rules down to a field Ic\cl. In addition. Hell
Atlantic shall provide \1CIm \\ill Bell Atlantic's business rules in Qmatrix
for each data field. This matrix \\ill set forth: Bell ,\tlantic's \'alid \'ailles.
attributes. usage conditions! required. optional. or conditional). QS
ncccssarv to successfuHv process all of the scenarios and functions
available in Bell Atlantic' s pre-ordering. ordering. and provisioninu ass.

2.2.2 Service Migrations and New Subscriber Additions

2.2.2.1 Party A shall not require a disconnect order from a subscriber,
another local service provider, or any other entity, to establish Party B's
local service for a subscriber and/or migrate a subscriber to Party B's local
service. Party B shall be responsible for obtaining a Third-Party
Verification ("TPV'), Letter ofAuthorization ("LOA"), or the like which
satisfies FCC and Commission requirements.

2.2.2.2 With respect solely to Local Resale services available for resale
hereunder, Bell Atlantic shall not disconnect any such service or

MCIm-BELL ATLANTIC INTERCONNECI10N AGREEMENT - VIRGINIA
(L.\ST IU:YI§I':I:) n'J-'981'<Il'l!IlSII'Il!f1f'iwIl,Ill!' II
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associated features at any time during the migration of a subscriber to
MClm service without the prior consent of MClm, unless such
disconnection is necessitated by the change in service requested by MeIm.
Upon completion of such migration, MClm shall be responsible for
payment for any such non-disconnected service as set forth in Attachment
I to this Agreement.

2.2.2.3 /-01' s~n'ic~5 pnJ\idd throu!lh \-:t\\orl..: I-:km~nts lincludim2.
Combinations). l-kll ,\l!anLic shall recOfl.nizc \1C1111 as an aiLcnt tor the
customer in coordinatinl.! Lh~ disconnection or services provided b\
another ClJ·:C: or Bell ,\tli.1l1lic, In addition. Bdl Atlantic shall n0t
disconn~ct any Bell AtlanLic sen ices provided LO the Bell ,\tlantic
customer 11l1lil \1C1m nl)tilies Bell ,\tlantic that \1(II11's unbundled
:\et\\'ork Elements arc instJlkd and operational. Bell Atlantic shall not
disconnect anv service or cxistin!l femmes at an' time dLlrin!l the
mi2.ration ora customcr LO \1('[111 scn'ice without prior \10111 approval.
Similarl\'. Bell Atbntic shJ.ll not disconnect am sel"\icc or existin!l feature
at an\' time durin!! the process of reconfiuurinu sen ices for an \'fClm
customer. Bell !\tlantic shall identit\' to VIClm those scn-ic~s that Bell
Atlantic intends to disconncl.:l. this identiticalion to occur prior to Bell
Atlantic's return to \1(1111 ll!'the associated FOe.

2.'1.2.4 unless othef\\ise directed b\' \1(1111. when MOm orders :\ct\\'ork
Elements (incilldim~ L'\I-.-P) all trunk or telephone nLll11bers currcnth
associated with the existin!.: scrvices \\ill be retained \vithout loss of
lcature capabil it\' and \\ ithOLlt loss 0 f associated anci Ibrv services
including. but not limited to. Dircctor\, Assistance. voice mail. Directof\:
Listin!l.s. LIDS. Operators Services. ~ll1cl 911'1-.911 capabil itv.Party ,\ :lull
r2eegFlizc1 PS:l1'i B as art a_cln, ~~er ~h2 sL:e.:eriesr in €f:?lerainatin£ thta. ~

eiseeRRraetian of :rar... iees pre.,.idd ~:' PB:rt~I .\ Sf another eal'riraL ~ 1CIrFI
I II B - 'BI~ . €l 10 ···; ! TIl\' I g\ . tl Iii- "'k'e! .,?OJ '-:esGlee reSj38RSl i' .....1 ( e ......lH.llb a ..... 4 ..... ~ ... z.. SIle t.. ci' nil .., .......... Stl

}eTC rraEfuirelfhaAt:, IA sdEiiliO!1. VI hen eElsl'e1inatee eut eVZf sral":!ees lue
tlFeereti. Bell .\tlafltie cRsli no: diseOIlBe131 liAy Bell .'\tlsHtil.? sen-ii:es
J3Fsyi else ttl the Bell .\llsl'Hi a 31:183 arieer lIAliJ \KIm I~sli ties Bell .\tlsRli e
tkat MCh.,.,· 5 seRies FIe.: eeeR installee l:l1':.8 l1jgeratioBaL s?a,ef31 wRsfe
eNisting Bell.\tlsl1lie !?eililies ~:Fia eeiR; rel:isea,

2+.2.2.'1 UFiless l~tReFt,;ise eiiraet28 19y ).lGIn1. V.-!1@FI \1C]:~ sreers Laesl
Resale sep,-iees or toea] Switel~i(;g. aU tnml< or tele~fieFJ~ IHltl,aers
Sl:lWiRtl,. assseiatse witH e?iistil12 POTS seryiezs SHall Be "staiNes ,,-itROblt. ~

less of ream,e e8flaeility aBel v, itho'eit less efassoeiatee aFleiHary seniees.
iNel!ieiRg. B!it FIst liR,iteei to. Dinaeto ry AssistaF'tee Ssrl'iess ene 91 jJ.:91 1
ea~aBi1ity ofl.'eree By Bell .\tJaR:ie. ~Fs\idea tkat MClA1 ir~eluE!es J!ieR
featMfss afle al1eilla~- sen'iees if~ its snters,
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2.2.3 Cut-Over Process

The following cut-over coordination procedures shall apply for conversions of
"live" Telephone Exchange Services to Unbundled Local Loops, including
conversions to Unbundled Local Loops with INP, and to any other conversions
that either Party determines must be coordinated to avoid a substantial risk of
significant subscriber service disruption. Although written below to describe only
conversions from Bell Atlantic to MClm, these and other mutually agreed-upon
coordination procedures shall apply reciprocally for the "live" cutover of
subscribers from Bell Atlantic to MClm and from MClm to Bell Atlantic. LNP
cut-over procedures shall be reasonably agreed by the Parties at such time as the
capability has been developed. .

2.2.3.1 MCIm shall request cut-over coordination by delivering to Bell
. Atlantic a valid electronic transmittal service order (when available) or
another mutually agreed-upon type of service order. Such service order
shall be provided in accordance with industry format and specifications or
such format and specifications as may be agreed to by the Parties. Within
forty-eight (48) hours after Bell Atlantic's receipt of such valid service
order, Bell Atlantic shall provide MCIm the FOe date and timeframlo:s.
?''''eor...JjFf' tM) ·]1, ;n~tal'a'ielr ·:"1': "'; .... ]2 ... 2 '-'i~ ~~"" .• 11 =n See'; "l" ""t 5 1,:::1,.... :~:-....!_c u ... :::- .... to. .o..... j. ~ j Cli.o. •• Q .1 t .Co. •• i... L...... £. _._ ....... 0;

2.2.3.2 On each order, the Parties will agree on a cut-over time at least
forty-eight (48) hours before that cut-over. Cut-over time will be defined
as a fifteen (15) to thirty (30) minutes per line window within which both
Parties will make telephone contact to complete the cut-over. The cut
over window for other methodologies will be agreed to by the Parties.

2.2.3.3 Within the appointed fifteen (15) to thirty (30) minute cut-over
time, Bell Atlantic will call MCIm to coordinate cut-over work and when
MClm is reached in that interval, such work will be promptly perfonned.

2.2.3.4 IfMCIm requires a change in scheduling, it must contact Bell
Atlantic to issue a supplement to the original order. The negotiations
process to determine the date and time ofcut-over will then be reinitiated
as usual pursuant to Section 2.2.3.3.

2.2.3.5 IfMCIm is not ready within the appointed interval and if it had
not called to reschedule the work at least two (2) hours prior to the start of
the interval, MCIm shall be liable for the non-recurring charge for such
work for the missed appointment. In addition, non-recurring charges, if
applicable, for the rescheduled appointment will apply.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
(b.'z~T lH:i\'lSr.9 11,'1""98, ,\IlIl!fUhRi!Rt~lIllllll!r I)

VIII - 10



August 10, 2000 AITACHMENT VIII

2.2.3.6 If Bell Atlantic is not available or not ready at any time during the
appointed fifteen (15) to thirty (30) minute interval, the Parties will
reschedule and Bell Atlantic will waive the non-recurring charge, if
applicable, for such work whenever it is performed pursuant to an agreed
upon rescheduling.

2.2.3.7 Beginning nine (9) months from the Effective Date, if unusual or
unexpected circumstances prolong or extend the time required to
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the MCIm subscriber are the responsibility of
MCIm.

2.2.4 Intercept Treatment and Transfer of Service Announcements

2.2.4.1 For Local Resale services, Bell Atlantic shall provide unbranded
basic intercept treatment and transfer of service announcements to
MCIm's subscribers.

2.2.4.2 When an end user customer changes its service provider from one
Party to the other Party and does not retain its original telephone number,
the Party formerly providing service to such end user shall provide a
referral announcement on the end user's former telephone number that
provides the end user's new number or other appropriate information to
the extent known. Referral announcements shall be provided reciprocally,
free ofcharge to either Party or the end user to the extent the providing
Party does not charge its own end user customers for such service, for the
same period oftime the providing Party provides its own end user
customers when they change their telephone numbers.

2.2.4.3 The providing Party shall provide such basic treatment and
transfer of service announcement in accordance with its normal policies
and procedures for all service disconnects, suspensions, or transfers.

2.2.5 Desired Due Date ("DDD")

2.2.5.1 For services with agreed upon intervals, the purchasing Party shall
select on each order the DOD consistent with agreed intervals. For
services with variable intervals, the purchasing Party shall select among
available due dates, obtained through an electronic interface, for specific
services with variable intervals. The providing Party shall uSe l'eaS8Reele
"f+er{s La not complete the order prior to the DOD or later than the DOD
unless authorized by the purchasing Party.
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2.2.5.2 If the DOD falls after the standard order completion interval~
:HL::~:a~::. :';:'2:::: b. ~:~C P:.:r~:e.::;. the providing Party shall :::3 r::':::G:~:.::I::

:::'~~.:.:: ~.: complete the order on the DOD.

2.2.5.3 Subsequent to an initial order submission, the purchasing Party
may request a new/revised due date that is earlier than the minimum
defmed interval. The providing Party shall use reasonable efforts to meet
such date and may assess Non-Discriminatory expedite charges. The
Parties agree that expedite orders are not to be used as a mechanism for
routine avoidance of the standard DOD or standard interval(s) set forth in
this Agreement. If (i) the providing Party does not assess an expedite
charge on the purchasing Party; and (ii) based on the exercise of
reasonable judgment, the providing Party determines that the purchasing
Party is using expedite orders at a rate substantially in excess of the rate at
which the providing Party and other parties use expedite orders on the
providing Party's ordering systems, the providing Party shall immediately
notify the purchasing Party at the Director level of escalation. The Parties
shall immediately undertake good faith negotiations, based on each Party's
data, to resolve the issue at the Director level ofescalation, and, failing
prompt and successful negotiations, through the complaint processes of
the Commission or the FCC.

2.2.5.4 Any special or preferred scheduling options available to the
providing Party shall also be available to the purchasing Party. The
providing Party may assess Non-Discriminatory charges for such options.

2.2.6 Subscriber Premises Inspections and Installations

2.2.6.1 MCIm shall perform or contract for any needs assessments,
including equipment and installation requirements, at the premises of the
subscriber, for the provision ofMClm services to such subscribers.

2.2.6.2 Bell Atlantic shall notify MCIm ofany problems observed on the
customer side of the NID in a timely manner. Bell Atlantic shall not relay
to ·the customer that inside wire could have been performed during a Bell
Atlantic technician's visit ifthe customer was a Bell Atlantic customer
rather than an MCIm customer.

2.2.7 Firm Order Confirmation ("FOC")

2.2.7.1 ~HI3j8ett@ ~eetien 15 sf PeR .\. t-lbe providing Party shall
provide to the purchasing Party, via an electronic interface, a FOC which
mee~jFlg _OBF 5t~elafd5 Q.uidclines for each purchasing Party order<. a:tar

MCIm-BELL ATLANTIC INTERCONNEcrION AGREEMENT - VIRGINIA
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J !"Ja:,--':lJb~t3 :n~p~..?nI2:~::..:i::". :,::. .. ..::- .. ':.: :'":"en". ~--:.:~~~~ ~~~e2?~:.:nJc '-·:.. ·.~~2

~:::5t:.:JL::- (,'HI-' ..':::1fi~::·~~.

2.2.7.2 For a revised FOC, \\hich \\illl)CCUronh irLhc purchasil1!.!. Port\
has suppkmented an order. the providing Party shall provide order detail
in accordance with OBF ,::~~::~':~·.L:'':: ~uidelines. :~'~'::':' ;',:::,,:::::-,:::':.:::

2.2.8 Order Rejections

2.2.8.1 The providing Party shall reject and return to the purchasing Party
any order that is incomplete, internally inconsistent, or that the providing
Party cannot provision due to defects, including, but not limited to, the
requested due date is prior to the submission date. \-"hell Bell Atlantic
rejects an \;lCIm ordcr. Bell ALJantic shall provide as pal1 or its order
rejection. for both m:lI1uaJ :1I1d automated rejections. \ i) a clear. detailed
and standard description or all the reasons lor rcjcctinQ the order: (ii l

consistent error codes associated \\ith the standard description: and (iii)
the contact infom1ation (c.g .. name. telephone Ilumber. etc.) lor the Hell
:\tlantic service n:prcsentati\'e rcsponsibk lor rcjcctinQ the order. When
MCIm orders reach Bell Atlantic's service order processing systems, those
orders will be processed or rejected at Parity.

2.2.9 Service Order Changes

2.2.9.1 If an installation or other ordered work requires a material change
from the original service order, the providing Party shall call the
purchasing Party in advance ofperforming the installation or other work to
obtain authorization. The providing Party shall then provide the
purchasing Party an estimate ofadditional labor hours and/or materials.
After all installation or other work is completed, the providing Party shall
promptly notify the purchasing Party ofactual labor hours and/or materials
used in accordance with regular service order completion processes.

2.2.9.1.1 Ifadditional work is completed on a service order, as
approved by the purchasing Party, the cost of the additional work
must be reported to the purchasing Party.

2.2.9.1.2 If work on a service order is partially completed,
notification shall identify the work that was perfonned and work
remaining to be completed.

MClm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.2.9.2 If an MCIm subscriber requests a service change at the time of
installation or other work being performed by Bell Atlantic on behalf of
MCIm, Bell Atlantic, while at the subscriber premises, shall direct the
MCIm subscriber to contact MCIm to order such change.

2.2.10 Jeopardy Situations

2.2.10.1 The providing Party shall provide to the purchasing Party known
delayed order notification prior to the committed due date, and other
known delays in completing work specified on the purchasing Party's
service order as detailed on the FOe, in accordance with 08F or
Olhef\\isc mutually agreeable4 procedures. For Loops and L'\F-P. this
notificJtion shall be electronic. I(the prcnidinll. Part\ is unable to
compktc the orckr on the committed due dale. the providinQ Part' shall.
within 24 hours. pro\ ide the pmch::lsin!.!. Pam with a detailed explanation
win thc order could not be cl1rnpkted on lime. At the same lime. the
Parties shall also coordinatc ::l nc\\ duc date for completion of the orlkr.

2.2.11 Cooperative Testing

2.2.11.1 Cooperative Testing shall be performed in accordance with
Attachment III, Section 15.1.

2.2.11.2 Systems and Process Testing

2.2.11.2.1 The Parties shall cooperate upon request to assess
whether all operational interfaces and processes are in place and
functioning as intended. Testing shall simulate actual operational
procedures and systems interfaces to the greatest extent possible.
Either Party may request cooperative testing as it deems
appropriate to assess service performance, reliability, and
subscriber serviceability. The requested Party may levy time and
materials charges on the requesting Party.

2.2.12 Service SuspensionslRestorations

2.2.12.1 Upon a request through a suspend/restore order, which shall
comply with Applicable Law, Bell Atlantic shall suspend or restore the
functionality ofany Network Element or Local Resale service. Bell
Atlantic shall provide restoration priority on a per Network Element or
Combination basis in a manner that conforms with priorities requested by
MCIm, which shall comply with Applicable Law.

2.2.13 Qise8BReets Loss Notification

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.2.13.1 The providing Party shall notify the purchasing Party ofany
tennination of service resultill!.!. from <1 custCl1l1cr" s dcsire 11) s\\ itch l.ocal
Scn'icc Pro\idcr<; 'Y'?", :~o-~T 1)_ .1.:.' --",." "" "bn -" .1•.. - .•• : :.... !.,. '- __ ~.c._ "'::-' _ _ ' ."_" .~ .
:. -)~, .,. "J b· ·b., 0,,,":1:- . 1).]"," ." ."," ,1.:_1 '2,"'" Such not' hall
.. ·-~l"~-'-- -. 10'- 1"'" , ...... :::-. _. '.' -' ..... " .... J....... Ice s
be in a fonnat and detail consistent with industry standards.

2.2.14 Order Completion Notification

ttLpon completion of the '''ork set rorth in a service order~ 2: :~le

;m3'.-id::16 Pa:"::, the providing Party shall submit to the purchasing Party
a~ provisionin!.!. ~ompletion noti ficalion which reasonably details the
work and provisionin!.!. performed. Lpon rcmoval or thc customer Crom
the pro\idin!.!. Pam' s hillinQ s\stcm(:'l, the pro\·idill!.!. Pan\' shall provide
the purchasing Pam J billin!.!. completion notilicmil)ll. Thcse
':":'!lotification~~mL1S1 be provided :!~ U2~·!·::1:~':..? ':.::~1 ::ld',c:=:
..:1.:mearss '); J::c?!'l 3e,< 2~ epd ,\ ithin the intcl\ als rcquircd in :\twchment X.
These notifications must also be sent to thc location dcsiQllatcd on the
purchasinQ Part.... ·s scn'icc order. . T~12 ~)l'.r::i: <~~ ;;8t1PZ."Jli ::1 :I:.:

2.2.15 Fulfillment Process

2.2.15.1 Each Party shall conduct all activities associated with the account
fulfillment process for all of its subscribers.

2.2.16 Specific Unbundling Requirements

2.2.16.1 MCIm may order and Bell Atlantic shall provision Network
Elements either individually or in Technically Feasible Combinations.
Network Elements ordered as combined shall be reasonably provisioned as
combined by Bell Atlantic, unless MCIm specifies that the Network
Elements ordered in Combination be provisioned separately.

2.2.16.2 Prior to providing service in a specific geographic area or when
MClIn requires a change ofnetwork configuration, the Parties shall
cooperate in planning the preparation ofNetwork Elements and Switch
translations in advance of orders for additional Network Elements from
MCIm.
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2.2.16.3 For :LJ:"..!:l:~: ~:;:'22j Combinations of Network Elements,
Network Elements that are currently connected and ordered together will
not be physically disconnected~. .:::.:.:;:: :'::, :.2::~:::':::'_: :-:::L3::::,

2.2.16.4 Network Elements to be provisioned together shall be identified
and ordered by MClm as such.

2.2.16.5 When ordering a Combination ofNetwork Elements, MCIm
shall have the option of ordering all features, functions and capabilities of
each Network Element:. ~.: :j~.:: .2:::::: > !-~.2~: .'.:'::,.:~::e·: ;:.::'.',::-:: ,':: :~~.!

2.2.16.6 When MCIm orders Network Elements, Bell Atlantic shall
provision the features, functions, and capabilities of the Network Elements
specified in this Agreement for such elemen~ as reflected on MClm's
order.

2.2.16.7 MClm and Bell Atlantic shall cooperate and coordinate activities
including the sharing of relevant specifications in such a manner as to
promote compatibility between and among respective service elements.

2.2.16.8 Orders for Network Elements will generally contain relevant
administration. bill, contact, and subscriber infonnation, as defined by the
OBF.

2.3 Systems Interfaces and Information

2.3.1 General Requirements

rzqetiFee. Unless otben\ ise a!2rced to bv the Pal1ies. Bell Atlantic shall
provide to MCIm applicalion-to application interfaces that provide access
to Bell Atlantic's Operalional Suppon Svstems supponinQ the functions of
pre-orderinu. orderin!.!.. and pro\'isioninl~. The Parties acknowJcd!.!.e thal
thev arc deplovin!.! SC\ eral app! ica! ion-to-appl icmion interfaccs pursuant to
the Settlemcnt Aurecment dated August 20. 1999. Bell Atlantic shall
implement the interfaces described in the Settlement AQrecment (included.
b'ulnot limited ta. thase interfaces for pre-ordering. arderinu and
pra\'i$ionim~) in full compliance \-\ith the Settlement i\~rCCmCnl. The
Parties a~ree that Bell ,\tlantic' s dcplovment of application-lo-application
interfaces lmder this !\Qrcement will comply \-... ilh the Settlement
A£reemcnl and in the evcnt of an incal1sistenc'V bet\'vecn this /\.grecment
and the Settlement A~reemenl. the Settlement A~rccmcnt shall ~!Ovcm.

If" i ! .t~l ~G ~ r . "0 ~ f' • .)., e' i .. oj 20' r , t; n . az ee FElme .R el.l.ea _ .Elf .I ••R_tZKIFl:: _A lisa., .1.:: II1rilF.l.S: .8•• alh

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.3.1.2 Bell Atlantic·~ applic<llion-to-applic:lli()n interfaces and those
il1lerfaccs used pendinL: implementation or the JDDlicatioll-to-application
interfaces shall provide MClm \\ilh Paril\ and with the same process and
system capabilities for both residence and business customers. 3:):::-::::.:.

~.: .1.: H..?~~. '.~~a:1::c :r:ci \ ~~~~!~1 ::h:]~ ~..;:'':J c:-: Jon ...: :!::p~~::~..:!~: ::'.:27::17:
=cl~::!cn:, ~G:~ BJ~~ .\.:!:..:r.::c: :C:2:~~::Jc3: ':.-::t::l~ ~~2:"::- ~-:".·2: :5: dJ: .-~ :~~:.:. ~::2

L~-"'l")eli"'" T)a":a G(,!l~i' ''''') n' ...,.· ... · S"o:' =_.q..:.,... j , •. '''.''~)I-'l .1 ,11 ')
..... 1 '" .. (c.. .. o.... . .... . .. -=-~ __ '"'' . .......... ..... c •. I ,. • _ ........ c .... \ ..... _. 1 '" _.

i11;nt:lll::11 .. j):'C',':t:J :'1C~!11 :~1cl'::.ln:t? ~l::-:e:i::1:':'~:::' ~l:-:J :JI,'.)! iJ~":..?:"".iee ~:..: :~

.:~:rrent!~· pra ..·iddd b:· :!~~ J~eSt:·2r.:e ::1:.?rf32:2': ~::Jj b:, ~e~~ .\t~tln::e :"2:· ::::

"".~~.l.'! ~rhe fD:·"bt?:n;; ;ct2r:!1~ in:2Ffaze: llfPfCcLL::':: :lj~« ~?.? t:12J::l.zJ. :~~

.'."0 agreea I?y ?: ~(·tfn Jed Hell .\:!ar.tic. dar!::; ~~~iC: ::Z::ir:n1 iJCr:ad.

2.3.1.J-3- Subject to the ch,m!!c manaucment and control procedures sct
forth in Section 1.3. -6-gntil each of lkll i\tlamic"s applieation-to
application interfaces is operational to \1Clm·s satisfaction. Hell Atlantic
shall maintain the a\"ailabilitv of the electronic interl~lcc on~red bv Hell
Atlantic as ofthc Efl~ctivc Date. :~1e ~)~1n) ".: e~ee:Fen:e :nterfau.i are
::\ aiIEl19~i. :hiC pre\':a:n~ Par:y ~:;:·i2~ :h£:: :: 2C e~lFriir ::tFYlSi Sen:c1r
("'CSSC~ .. ) or ~in~i~:tr ~'u!1G:iJn 'iyi~~ JSszp:~: ?L:rc~:2:.<:1; Pa~:::": erd2r~~.

Orelers y,iE be tran~n1it:2d to :]:l esse' Y:~l 3:1 :A:irface OF !'F1stl-:t?d ~..;rcei

. l!]3€R 19)" the r)a:·~it2::.

2.3.1.14 For territories in which Bell Atlantic provides Telephone
Exchange Services, Bell Atlantic shall provide MCIm with at least 1·2
months prior notification of local calling area changes, and generally
publish any area code splits at least three (3) months prior to such splits
going into effect.

2.3.1.~:;' In the event that Bell Atlantic develops the capability to furnish
such data on a per Switch basis or such provision becomes consistent with
industry standards, Bell Atlantic shall provide to MCIm, at no more than
Bell Atlantic's incremental cost, a list by end office Switch ofall CLASS,
CENTREX and Custom features and functions and shall provide updates
to such list at the time new features and functions become available.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT· VIRGINIA
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2.3.2 Ordering and Provisioning for Resale Services

2.3.2.1 Bell Atlantic shall provide to MClm all intraLATA to .. ~~.::~

;::o::::::~:3.er:;::::::::~ :.~ .:: :'..:~:.:.:: and interLATA carriers available for
subscriber selection based on a valid subscriber address.

2.3.2.2 In the event that Bell Atlantic develops the capability to furnish
such data on a per Switch basis or such provision becomes consistent with
industry standards, Bell Atlantic shall provide to MClm, upon MClm's
request and at no more than Bell Atlantic's incremental cost, a listing of
street addresses within the service coverage area of each Switch.

2.3.2.3 Subject to the provisions ofPart A, Section 22 (Confidentiality
and Publicity) and in accordance with all Applicable Law and regulations,
the providing Party shall provide the requesting Party with access to CPNI
ofa requesting Party subscriber without requiring the requesting Party to
produce a signed LOA based on the requesting Party's representation that
the subscriber has authorized the requesting Party to obtain such CPNI.

:.: .2.:.1 Hill ~\:~2.n:!c .:h:~: proy:as tf ?1C~!1:1 ::2 e~ee:rcp~:e

in:irfaee La ~er! .'.t~:.:~t:e ~~ul'':;er:ber i!:~ernla::C:l .:.:y.::Jn~: 'Yhieh
Yi-:l~ aJIov, \1('1:11 :0 eb:a:r H2~~ ."..:!a:l:ic· ... cL:rre:lt "::"ib.:er:bs:--

rilles tali}9hcl1c Rl:nlserf.... ,. and ii211ti~ie3t:t?n c f Cee:t:re~~ ::ni
32P:ieec en :he .:;L:b~.. e:·:5er ac:c~:nt.:.; .. and. :i: re:por::e :€ a ·..n~:d
:elej3heHi nU111la:aF 2:" J.J:'::re:.::.=: .. Jl~e,;·.· ~ ..~Cln1 ~e e1er:nin :n~ ..or::q:ticn

51:l8Serieer"s :cr':iei~' ari eUFr211t~:. f.!rs'e'Lsiened.

~.: .2.~.2 L? Ali J acei.~': i: 3T.:': 12B La ':"ie :J1 :a!"e:r0nic inter~atae fer
JuessnEter f3refiJi:1 iArerRl;Hjc~n. MCIrR sones tBat Qell .\tlal1lis ean
oFteiR sueseriser J3rp~ili infani18!!@R in an int-arir11 Alanna!". 'Fhe
P811iiS sRaIl ":':-22 en and :n1]3ll111211t intzriITI sedutian.: Car
inlzrt:ae@s ,;yithifil ~"er::: ~Iye ('15: ciu:s after the !=~f~ietiyc [Jete sf
this .\;rei:1l'"Ai:1Flt.

2.3.2.4 Bell Atlantic shall provide to MClm a list ofLocal Resale
services, including new services and eligible trial offers and promotions,
within sixty (60) days after the Effective Date ofthis Agreement, and shall
provide updates to such information as soon as practicable after new
features and functions become available.
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2.3.2.5 Bell Atlantic shall provide to MCIm mediated query-response via
an electronic interface to Bell Atlantic 05'\ >-.:', :T:':::::'::~ -: .::2:"7'.: :'::.':: ~J:: .:
po ..·. ib: 2. ~'L:: :L ~::C!:. ::::.::r: .\::.:: ~ _ : nn- to allow MClIn to:

2.3.2.5.1 assign telephone number(s) (if the subscriber does not
already have a telephone number or requests a change of tdephone
number);

2.3.2.5.2 schedule dispatch and installation appointments;

2.3.2.5.3 provide service availability dates; and

2.3.2.5.4 transmit status information on service orders. '.':::: ~ :::2

2.3.3 Ordering and Provisioning for :\etwork EJementslRl'llifHHiRg

2.3.3.1 Bell Atlantic shall provide to MClm, upon reasonable
request a listing of available, orderable services for Network
Elements.

2.3.3.2 Bell Atlantic shall provide to MCIm upon request such
engineering design and layout information for Network Elements
as may be mutually agreed.

"'" "" .... ~ QiJ! '.1 ,.:( ~J ·JlT I"re~·:,Ji '6 ,.1c~rnl oJ''' ... , "ShOO":. iplerl "c_. _ '." ...9 .' . ' .. 1_ , .... ~ ~ t' ... _ .. .... ..... _. 1 C .. C ..... , .• - • ... .. ....

0" "eSH as "r...t .... ,i .. ob1e ·"'r'c··appl:,.. ae1c? OHC"'anEi"""e-' "1'"' rOrnlClJ,;.... !5 ... .. .... ,... c ec L......... _.... .I.,C_" '" .. __ .. u .. __ C i, . '.' ...

aeesr-'ee!1 !':eJ·" i" e1 '0" '1f:l.r .. l:hf=""':FlS ~=F1':ee a~c 3E!'=0: S.. ...r. .. I 4 .. 1 ... Ii .j .. 1.... t .... 1. ... 4 ..... if ~: e

iRterYB!c end jt?j-:i'dl:~e ~J~ppointr::J!~t~·.

2.3.3.}+ Where applicable, Bell Atlantic shall provide to MCIm
information on charges associated with special construction. Bell
Atlantic agrees that it will, as soon as practicable, notify MCIm of
any charges associated with necessary construction.

2.3.3.~ On request from MCIm, Bell Atlantic shall provide
MClm with results from mechanized loop tests where such tests
are Technically Feasible on a time and materials basis or at
Commission-approved rates, as appropriate.

2.3.3.24 Bell Atlantic shall provide MCIm with confirmation of
circuit assignments at Parity.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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2.3.3.6 Hell .\t[anti...: shall proyidc to \1Clmmcdiatcd gu~r\

response \ia 3.n electronic il1lerlJce t(l HI;II :\tlantic OSS to allo\\
\1Clm to:

2.3.3.6.1 assi~n telephone nUl11b~r(s) lifthc subscriber
dOl;s n(lt alrcad\' have a tckphonc number or rcgu~5ts a
chan~c or telephone numbcr):

2.3 ..3.6.2 seheduk dispatch and installatll)n aDPointll1cl1ls:

').3.3.6.3 pr()\'idc scrvicc C1vai labi1i tv dales: and

2.3.3.6.4 tr:1I15ll1it status intlmnation l1n 5enice orders.

2.4 Industl"'\' Standards

2.4.1 Subject to change mana\!.ement and control procedures. the Panics aurcc
that the application-to-application interfaces deplo\ed b\ Bell Atlantic pursuant to
this Section :2 shall at a minimum cOl11ph with the rollo\.\il1~ rclcnll1t standards:

2.4.1.l ATIS/CLC/OBF for Pre-order. Ordering Inquirv. Ordering.
Access Inguirv and Access Ordering, Pro\'isioning and Billing. B~IJ

Atlantic shall base its local pre-order. electronic access orderin!l inquir\.
local ordering. and provisionint!.. and billim~ business processes on
ATIS/CLCOBF standards and !!.uidclincs:

2.4.1.2 ATISITCIF/EDI for Local Pre-order. Orderin~and
Pro·visioning. and Billing Data "Iode.s. Bell Atlantic shall base its
dcctronic data models for local pre-order. ordering and provisioning. and.
billim.! on:

2.4.1.2.1 .\TISiOHf LSOGV~rsion 4 for local pre-order and
ordcrinu and pro\·isionin!.!.:

2.4.1.2.2 ATlS/TCIF/EDl/SOSC"EL\'lS Version 4 for data
modeling: and

2.4.1.2.3 .\TIS/TCIF T(IF 98-006 Version 2 for data
cxchan!;:c/transpon.

;.4.1.3 ATISITCIFITIM1.5 for Electronic Access Orderin~ (EAO)
Inguin-. Bell Atlantic shall provide an EAO Inguirv interface based on
ATlSiTCIF/"IT\11.5 slandards and guidelines. Bell Atlantic shall provide

MCIm-BELL ATLANTIC INTERCONNECI10N AGREEMENT - VIRGINIA
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a II .\SR cmicri nll function;}l itics in accordance wi III 1h~se standards and
lluidel i n(:~.

2.-+.1 ..+ .-\.TIS/Tel F for Secured Transport Specifications for Local
Pre-Order (EDI/SSLJI. Onier (EDI/SSL31. Access Inquin (CORBA).

""'.-+.1.5 ATIS/CLC/OBFITOR for .-\ccess Ordering Secured Transport
using COY\ECT:Direct. f-kll .\llaJ1lic shall basc its busincss ruks ror
\CCI.'S~ Orckrinu and prO\ isioninll \\ jlh securcd transport on

CO\:i\FC/:Dirccl (tl'rnll.:rh kno" J1 as '\el\\ork Data 'dover},

2..+.1.6 Telcordia Technologies. Inc. (Bellcore) for CABS BOS. f-kll
,\tlantic shall basc its C.\HS HOS billinQ format on Telcordia
Tcchnolou'ics. Inc. (fl1l'Jl1I.'rh Hdlcorc) standards and qualilies.

2. ~.1. I ItC'lIn L1C~ HJ~~ .'.:~~~l~::':: =h:.:~ :1;1"2= '..lfJ:1 :~1a ::13P!"@pr1.:1:.? ...~:·:2r:?;
:l?lcl proyi.:":anin; J2i.2~ :c' b..: ~:~Jd :~"'r ?<iP.\er~c !~::2C~i:1::. ·~·~""::J.:2 :2Gc~.2':

::batJ 8:fJply ~e all :l=fcJC:~ 2:~:]:J Jnbundlin: e!':!:a: 2]2:nenter(·en~2::~:.::~'.n

G(el~nlit:ln:: Jnd ';!la~~ b..: ~~:le!,';n ~.L: deta 2~2n1J:1:J a..:: d2~ined b:- :hJ

Section 3. Billing andRecording

This Section 3 describes the requirements for Bell Atlantic to bill and record charges MClm
incurs when purchasing services under this Agreement, except as may be otherwise specified in
this Agreement.

3.1 Billable Information And Charges

3.1.1 Interim Billing

The interim billing process described herein shall commence upon the
Effective Date and continue until replaced by the standard billing process
described below, with such replacement by no later than the end ofthe
third quarter 1997 for Local Resale services purchased from Bell Atlantic
by MCIm. With regard to Network Elements, interim billing shall
commence upon the Effective Date and continue until replaced by
standard Billing Operations System ("BOS") billing for such elements.
Bell Atlantic shall implement the BOS release that includes Network
Element billing as soon as practicable after the release is available, and
will promptly inform MCIm in writing if, given the nature and magnitude
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of that release, implementation is likely to take more than sixty (60) days
after the release is made available. Notwithstanding the foregoing, with
respect to unbundled loops, unbundled switching and INP, Bell Atlantic
will provide MClm with an implementation date for BOS billing within
ninety (90) days after the Effective Date.

3.1.1.2 Except as otherwise provided in this Section 3, Bell Atlantic will
use its existing billing systems to issue bills and invoices to Melm for
amounts due under this Agreement. These bills and invoices will contain
a summary ofaccount charges with component elements and/or records
when applicable. The Parties acknowledge that Bell Atlantic's existing
billing system does not issue bills or invoices in accordance with national
industry standard specifications in all respects.

3.1.1.3 Bell Atlantic will provide MClm with the capability to summarize
by features and functions both monthly recurring and non-recurring
charges. This capability may be satisfied by use of Bell Atlantic's CD
ROM billing for Resellers. Bell Atlantic shall cooperate with MClm on
the testing and acceptance of interim billing procedures.

3.1.1.4 The providing Party will initially identify the purchasing Party's
Billing Account Numbers (BAN) (or for MCIm, the fun~tionally

equivalent thereof) and will not change them without ten (10) days
advance written notice to the purchasing Party.

3.1.1.5 The providing Party will use a minimum oftwo BANs per state,
one for residential customers and one for business customers. The Parties
acknowledge that in Bell Atlantic's billing system, only 50,000
component accounts can be on one summary bill and that a new summary
bill may be created when any Melm master account exceeds 45,000
component accounts.

3.1.1.6 Bell Atlantic will not use the 7th or the 14th day of the month for
bill closing dates.

3.1.1.7 The providing Party will use reasonable efforts to transmit paper
bills to the purchasing Party within ten (10) days of the bill closing date.
If the providing Party fails to transmit an invoice within the time period
specified above, the paYment due date for that invoice will be extended by
the number ofdays it is late.

3.1.2 Standard BilliDg

MCIDI-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
(L.'aST Itr"JS[Q 12.'1 .... :981 .\RIi!FlthHt!Rt :':ttRtlltlP 1)

VIII -22



August 10.2000 AITACHMENT VIII

3.1.2.1 The providing Party will bill services in accordance with this
Section 3 and at the rates set forth in Attachment I. The providing Party
will use commercially reasonable efforts to fonnat its electronic bills in
accordance with national industry standard specifications, as appropriate.
These electronic bills will include a separate and unique billing code for,
and the quantity of, each type of service purchased by the purchasing
Party. The providing Party will jurisdictionally identify the charges on
these bills wherever it has the infonnation necessary to do so. Wherever
the providing Party is unable to identify the jurisdiction of the service
purchased by the purchasing Party, the Parties will jointly develop a
process to detennine the appropriate jurisdiction.

3.1.2.2 The providing Party will bill the purchasing Party on a monthly
basis under this Agreement. These monthly bills will include all
appropriate charges, credits and adjustments for the services that were
ordered, established, utilized, discontinued or perfonned during the
relevant billing period.

3.1.2.3 The providing Party and the purchasing Party will use reasonable
commercial efforts to establish the same monthly billing date ("Bill Date")
for each purchasing Party account within the state. The providing Party
will include the Bill Date on each invoice transmitted to the purchasing
Party. The payment due date (as described in this Attachment) shall be
thirty (30) calendar days after the Bill Date. The providing Party will
trnnsmit all invoices within ten (10) calendar days after the Bill Date. Any
invoice transmitted on a Saturday, Sunday or a day designated as a holiday
by the Parties' bill processing departments will be deemed transmitted on
the next business day. If the providing Party fails to transmit an invoice
within the time period specified above, the payment due date for that
invoice will be extended by the number of days it is late. .

3.1.2.4 The providing Party will use the same account i~entification
numbers each month, unless it provides the purchasing Party with ten (l0)
days advance written notice ofany change. If either Party requests an
additional copy(ies) ofa bill, such Party shall pay the other Party a
reasonable fee per additional bill copy, unless such copy was requested
due to an error or omission of the providing Party.

3.1.2.5 Except as otherwise specified in this Agreement, each Party shall
be responsible for (i) all costs and expenses it incurs in complying with its
obligations under this Agreement; and (ii) the development, modification,
technical iI).stallation and maintenance ofany systems or other
infrastructure which it requires to comply with and to continue complying
with its responsibilities and obligations under this Agreement.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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3.1.2.6 The providing Party and purchasing Party will identify a contact
person for the handling of any questions or problems that may arise during
the implementation and performance of the terms and conditions of this
Attachment.

3.1.3 Meet-Point Billing

3.1.3 .1 For purposes of this Section 3.1.3, "Tandem Party" shall mean the
Party connected to the IXC. The "End Office Party" shall mean the Party
using the Tandem Party to reach the IXC. The End Office Party and the
Tandem Party will utilize commercially reasonable efforts, individually
and collectively, to establish meet-point bilIing ("MPB") arrangements to
provide a Common Transport option to switched Access Services
subscribers via an access Tandem Switch in accordance with the Meet
Point Billing guidelines adopted by and contained in the OBF's MECAB
and MECOD documents, except as modified herein and the Tandem
Party's Tariffs. The arrangements described in this section are intended to
be used to provide switched Exchange Access Service that originates
and/or terminates on a Telephone Exchange Service that is provided by
either Party, where the transport component of the switched Exchange
Access Service is routed through a Tandem Switch that is provided by the
Tandem Party.

3.1.3.2 In each LATA, the Parties shall establish MPB arrangements
between the applicable rating point/the Tandem Party local serving Wire
Center combinations.

3.1.3.3 Interconnection for the MPB arrangement shall occur at the
applicable access tandems or functional equivalent in the LATA"unless
otherwise agreed to by the Parties.

3. I .3.4 The Parties will use commercially reasonable efforts, individually
and collectively, to maintain provisions in their respective federal and state
access Tariffs, and/or provisions within the National Exchange Carrier
Association (''NECA'') TariffNo. 4, or any successor Tariff, to reflect the
MPB arrangements identified in this Agreement, in MECAB and in
MECOD.

3.1.3.5 Each Party will implement the ''multiple bill/single tariff' or
"multiple bill/multiple tariff' option, as appropriate, in order to bilI any
!XC for the portion of the jointly provided Access Service provided by
that Party. For all traffic carried over MPB arrangements using Network
Elements or interconnection services provided under this Agreement, the
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Parties shall bill each other all applicable rates specified in this
Agreement.

3.1.3.6 The rate elements to be billed by each Party are as set forth below.
The actual rate values for each Party's affected Access Service rate
element shall be the rates contained in that Party's own effective federal
and state access Tariffs, or other document that contains the terms under
which that Party's Access Services are offered. The MPB billing
percentages for each rating point/Tandem Party local serving Wire Center
Combination shall be calculated in accordance with the formula set forth
in subsection 3.1.3.1¥ below.

3.1.3 .6.1 Rate Elements under Meet-Point BiDing

Intentate Access - Terminating to or orilinating from End Office Party
subscriben

Rate Element
Carrier Common Line
Local Switching
Interconnection Charge
Local Transport FacilitY/ .

Tandem Switched Transport Per Mile
Tandem Switching
Local Transport Termination!
Tandem Switched Transport Fixed
Entrance Facility
800 Database Query

BUling Company
End Office Party
End Office Party
End Office Party
Based on negotiated billing

percentage
Tandem Party

Tandem Party
Tandem Party
Party that performs query

Intrastate Access - Terminating to or oricinating from End Office Party
subscriben (pre-LTR tariff)

Rate ElemeDt
Carrier Common Line
Local Switching
Transport

Billing Compaay
End Office Party
End Office Party
Based on negotiated billing

percentage

Intrastate Access - Terminating to or originating from End Office Party
subscriben (fost.LTR tarift)

Rate ElemeDt
Carrier Common Line
Local Switching

Billing Company
End Office Party
End Office Party

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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Interconnection Charge
Local Transport Facility!

Tandem Switched Transport Per Mile

Tandem Switching
Local Transport Termination!

Tandem Switched Transport Fixed
Entrance Facility
800 Database Query

ATTACHMENT VIII

End Office Party

Based on negotiated billing
percentage

Tandem Party

Tandem Party
Tandem Party
Party that performs query

3.1.3.7 Each Party shall provide the other Party with the billing name,
billing address, and carrier identification code ("CIC") of the IXC, and
identification of the IXC's local serving Wire Center in order to comply
with the MPB notification process as outlined in the MECAB document
via facsimile or such other media as the Parties may agree to, all in
accordance with a Party's existing offerings.

3.1.3.8 The Tandem Party will provide the End Office Party with the
switched access detail usage data (category 1I0lXX records) on magnetic
tape or via such other media as the Parties may agree to, no later than ten
(10) business days of bill rendering.

3.1.3.9 The End Office Party will provide the Tandem Party with the
switched access detail usage data (category IIOIXX records) on magnetic
tape or via such other media as the Parties may agree to, no later than ten
(10) business days after the date the usage occurred.

3.1.3.10 The Parties will coordinate and exchange the billing account
reference ("BAR") and billing account cross reference ("BACR") numbers
or OCN, as appropriate, for the MPB arrangements described in this
Agreement. Each Party will notify the other if the level ofbilling or other
BARIBACR elements change, resulting in a new BARJBACR number.

3.1.3.11 Errors in MPB data exchanged by the Parties may be discovered
by the End Office Party, the Tandem Party or the billable IXC. Both the
End Office Party and the Tandem Party agree to provide the other Party
with notification ofany discovered errors as soon as practicable following
such discovery. The other Party shall attempt to correct the error and
resubmit the data as soon as practicable after notification. In the event the
errors cannot be corrected within the time period specified above, the
erroneous data shall be considered lost. IfMPB data is lost due to
incorrectable errors or otherwise, both Parties shall cooperate to
reconstruct the lost data and, if such reconstruction is not possible, shall
accept a reasonable estimate of the lost data based upon prior usage data.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - VIRGINIA
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Each Party shall be responsible for any lost revenue arising from its
inability to relocate lost data that is adequate to support the other Party's
billing ofIXCs' subscriber(s).

3.1.3.12 Neither Party will charge the other for the services rendered, or
for information provided pursuant to this Section 3, except those MPB and
other charges set forth herein. Both Parties will identify a contact person
to handle any MPB questions or problems.

3.1.3.13 MPB will apply for all traffic bearing the 500, 900, 800/888 (to
the extent provided by an IXC) or any other non-geographic NPA which
may be likewise designated for such traffic in the future.

3.1.3.14 In the event a Party determines to offer Telephone Exchange
Services in a LATA in which the other Party operates an access Tandem
Switch, the Tandem Party shall permit and enable the End Office Party to
subtend the Tandem Party access Tandem Switch(es) designated for the
Tandem Party end offices in the area where the End Office Party rating
points(s) associated with the NPA-NXX(s) to/from which the switched
Exchange Access Services are homed. The MPB billing percentages for
each new rating point/the End Office Party local serving Wire Center
Combination shall be calculated according to the following formula:

a / (a + b) = End Office Party Billing Percentage; and

b / (a + b) = Tandem Party Billing Percentage

where:

a = the airline mileage between the rating point and the actual point
of interconnection for the MPB arrangement; and

b = the airline mileage between the Tandem Party local serving
Wire Center and the actual point of interconnection for the MPB
arrangement.

The End Office Party shall inform the Tandem Party of the LATA in
which it intends to offer Telephone Exchange Services and its calculation
ofthe billing percentages which should apply for such arrangement.
Within ten (10) business days of the End Office Party's delivery ofnotice
to the Tandem Party, the Tandem Party and the End Office Party shall
confirm the new rating pointlTandem Party local serving Wire Center
Combination and billing percentages. Nothing in this subsection shall be
construed to limit the End Office Party's ability to interconnect with the
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Tandem Party in additional LATAs by means of interconnection at a local
serving Wire Center, to the extent that such interconnection is permitted
under this Agreement.

3.1.4 Collocation

3.1.4.1 Bell Atlantic agrees to issue a separate bill to MCIm for any
Collocation capital expenditures (e.g., costs associated with building the
"cage") incurred under this Agreement. Bell Atlantic will send these
separate bills for Collocation capital expenses to the location specified by
MCIm. Bell Atlantic will bill all other non-capital recurring Collocation
rates to MCIm in accordance with this Section 3.

3.1.5 Local Number Portability

3.1.5.1 The providing Party agrees to track and record the purchasing
Party's Interim Number Portability usage. After the Commission
establishes a final competitively neutral Interim Number Portability
funding mechanism and rate, the providing Party will bill the purchasing
Party for the usage that accrued before the Commission's final decision,
The purchasing Party agrees to pay these bills with appropriate
Commission-determined interest charges, but reserves the right to
challenge the accuracy of the tracking.
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3.1.5.2 Bell Atlantic shall reimburse \'1Clm (in accordance \\ith the
fomlUla sct forth in Section 3.1.5.2.3 and pursuant to the exchanQc of data
set 10l1h in Section 3.1.:'.2.:; I retroactively and prospectivelv from the date
MClm first terminated intrastate and interstatc access traffic through a Bell
Atlantic IN)> arranQcment in the State until such time as Bell Atlantic and
MOm havc convcrted \1CIm's subscribers from l[\.if-> to NP in the State.
and such reimburscment shall be in lieu of any other char!!cs lor
tcrminating such trartic. If Bell Atlantic exercises its election under'
Section 3.1.5.2.1. \lClmwill reimburse Bell Allamic (in accordance Wilh
the formula set 10rtl1 in Section 3.1.5.2.3 and pursuant to the exchan!2:e of
data set forth in Section 3.1.5.2.2) prospcctively from the date set tOl1h in
Section 3.1.5.2.1 for intrastate and interstate acccss trame that Bell
Atlantic terminates on \,1([111' s behal f throuQh an IN? arran!2:cment
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lxo,ided bv \I([m to Bcli ,\tlalllic. and such reimburscmcnt shall be in
licu of any other char!!es ror terminatin!! such trartic.

~,1 ,5.""\,1 Bell Atlantic's Election. Bell .\tbl1lic and \1C1111
ad.no\',Jcd!!c [hat. as of the E1Tccti,'c Date or this Section 3.15.~

onh <lopl ics to the access char!!.cs for temlination of illlrasWtc and
interstate access trartlc bv \1Clm throWlh [:'\1' ammtle!11c-nts
provided bv Bell :\tlamic. Bell ,'t[antic and \10111 a\2.ree that.
where (ifat all) Bell Atlantic purchases J\iP from \1Clm as oCthe
Effective Date, the administrative costs incurred in calculatilHl and
billin!! Bell Atlantic's share orthc tcrminatin!! Jccess char!!es
Olll\vei!!h the amount of those char!lcs, Subject to this
Section 3.1.5.2.1, Rell i\tl,mtic may' elcct to hJ\e the terms and
conditions of this Section 3,1.5,2 apply reciproeall\' to Bell
Atlantic's termination of intrastate and interstate access traflic
under IN}> arran!lements provided bv \-KIm to Bell Atlantic. Bell
.'tlamic·s election. though, will onlv take effect one hundred and
twenty 11 ;0) da's after \rIClm' s receipt of Bell Atlantic's written
notice of election (such notice to be provided in accordance \\ ith
Section 14 of Part A oethis /\greementl. In addition, Bell
Atlantic' 5 ri!!ht to receive access char!lcs if it makes such an
election "ill be subject to (i) all of the terms and conditions set
forth in this Sl.:ction 3.1.5.2: and Iii) \-lCIm's riQ.ht to collect the
administrative chame described in Section 3.1.5.2'-+.

3.1.5.2.2 Exchan~e of Data. In order to determine \1(II11's share
of monthl\' access char!lcs:

3.1.5.2.2.1 \1CIm "ill be responsible for providinl! the
number of billed local minutes of use terminating from Rell
Atlantic to MCIm over Bell Atlantic's INP an'anllcments in
a given calendar month. The number of access lines for the
same calendar month (as a component of the "Ported
Factor") '''''i II be provided to Bell Atlantic b\· \1CIm on or
before the 10th business dav follm,\ing the close of each
calendar month.

3.1.5.'.2.2 Bell Atlantic will then be responsible for
providinu. to MOm the "Poned Factors" on or hefore the
15th business day follo\ving the close of each calendar
month. Bell Atlantic will also provide to MClm the
"Jurisdictional Factors" on or before the 15th business day
following the close of each calendar gUaI1er. As set forth in
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Section ~.1.5.J.3. both [actors (PorL\.?d and Jurisdictional
Factors} \,ill b~ L1s~d in the calculation oCtlic settlement.

3.1 .5."'."'.3 To the C'xtent that an\ 0 f the infomlation
described in this S~ction 3.1.5.).~ is not a\'<1ilablc \\ithin
the dC'.::ii!2.nat~d time fram~s for <1 particular month. the
Parties "ill reh on. and VIClm will render a bill based on.
the informati~)n L1sed in the prc,'iollS month. \Vhen the
information becomes <1\ailable. the Pal1ics "ill make any
nccessary adju.::itmcnts based on that inJomlalion in the
subsequent billinQ cycle.

\ole 1111 "ill bill Bell ..\tlantic for \o1Clm's share orthe
access char!2.es as determined tw the formula and process
set forth in this Section 3.1.5.~. and Bell Atlantic will PU\

\olein) that shure \\ithin thin\' (30) davs after the date orthe
bi 11.

3.1.5.').3 Shm'ing Formula.

i\) Total \-1CIm tcnninating billed IOCll s\,itch tranie (terminated from Bell Atlantic
to -'lerm) times the Ported Factors shall equal the Total Paned .\1inlltes orcsc
(fP!\.1).

.'\.1) VIClm tenninatin!.!. local s\\itch traffic will be determined 1:'Iv minutes of
use billed to Bell Atlantic t'l\ \lClm.

A.') The Ported Factor \,ill be a factor of \-Klm IN!' active lines divid~d bv
total MUm access lines.

B) The TPM shall be separated 1:'1\ Portcd intrastate minutes oruse ("INTRA MOC")
and Paned interstate minutes of Lise ("I;-..ITER MOU" ):

Ported INTRA MOV =Total TP\l times INTRA Jurisdictional Factor

Ported INTER MOU = Total -rPM times INTER Jurisdictional Factor

C) The settlement dollars "viII be calculated by:

Ported INTRA Revenue = Total P0I1cd I:\TRA MOV times the Bell Atlantic
Access Rate Elements

Paned INTER Revenue = Total Ported INTER MOU times the Bell Atlantic
Access Rate Elements
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l)) Tow! shared acccss duc \1('1111 = lotal 1\)l1ed I'\TR,\ Rc\'cnue plus Ported
I'\TER Re\enuc

The shared access char~cs due \1Clm \,ill be reduced b\ an\" reciprocal
compcnsmion billed b\ \[C1rn and paid b\' Bel! ,\tlantic on the Ported I:'\TI-.R
and f'\ 1"R_\ \-IO\.'s as local compcnsation.

~,] .5.2,4 Commcncing "ith the dute ora certain Letter
,\urcerncl1l. dated as ()f.fulv 7. 1999. bv and between \'!Clm :.l11d
Bdl Atlantic. \IClm shall Cl)mpensatc Bell .\tlantic for its billin!2
and collection or chan..:es (or the intrast<1w and interstate I-GD
Access Services provided !:Iv \1C1m to a third pam through the
greater of: (i) the difference between the intrastate and interstate
FGD rates of MCIm and Bell Atlantic; or (ii) three percent (3%) of
Bell Atlantic's intrastate and interstate FGD revenues for ported
numbers. Under no circumstances shall Bell Atlantic, in
performing the billing and collections service on behalf of MCIm,
be obligated to pass through more than ninety-seven percent (97%)
of its FGD access charge to MCIm in connection with any given
ported call.

3.1.6 Electronic Transmissions

3.1.6.1 The providing Party agrees to transmit bills and invoices in the
appropriate CABS or SECAB format electronically via Connect:Direct
(formerly known as Network Data Mover) to the purchasing Party at an
agreed upon location.

3.1.7 Tape or Paper Transmissions

3.1.7.1 In the event that the Connect:Direct capabilities ofeither Party are
not available, the Parties will transmit billing information to each other via
magnetic tape or paper, as agreed to by the Parties. The Parties shall
cooperate in determining such alternate billing methods, when necessary.

3.1.8 Payment Of Charges

3.1.8.1 Payments oiall undisputed amounts due undertbis Agreement
shall be made in U.S. Dollars no later than the due date on an invoice or
bill. At least thirty (30) days prior to the first transmission ofa bill or
invoice under this Agreement, the Parties shall provide each other the
name and address to whom payment shall be made, including where
appropriate, the respective banks, and account and routing nwnbers. If
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such banking information changes, each Party shall provide the other Party
at least sixty (60) days written notice of the change and such notice shall
include the new banking information. In the event the purchasing Party
receives multiple bills or invoices from the providing Party which are
payable on the same date, the purchasing Party may remit one payment for
the sum of all bills and invoices. Each Party shall provide the other Party
with a contact person for the handling of payment questions or problems
under this Agreement.

3.1.8.2 Undisputed amounts which are not paid by the due date stated on
the providing Party's bill shall be subject to a late payment charge. The
late payment charge shall be in the amount provided in Bell Atlantic's
interstate access tariff; provided, that in the absence ofan interstate access
tariff late payment charge, the late payment charge shall be in an amount
specified by the providing Party, which shall not exceed a rate of one and
one-halfpercent (1.5%) of the overdue amount (including any unpaid,
previously billed late payment charges) per month.

3.1.8.3 Although it is the intent ofeach Party as a providing Party to
submit timely and accurate bills, failure by a providing Party to present
bills to a purchasing Party in a timely or accurate manner shall not
constitute a breach or default of this Agreement, or a waiver ofa right of
payment of the incurred charges, by the providing Party. Closure ofa
specific billing period shall occur by joint agreement ofthe Parties
whereby the Parties agree that such billing period is closed to any further
charges, analysis and financial transactions, except those resulting from an
Audit or for charges due under a ''true-up'' ofcharges pursuant to Sections
3.1.5 hereunder. Closure shall take place within nine (9) months of the
Bill Date. The month being closed represents those charges that were
billed or should have been billed by the respective Bill Date.

3.1.9 Billing Dispute

3.1.9.1 Subject to and without waiver ofany of the providing Party's
rights under Section 21.3 of Part A ofthis Agreement, each Party agrees to
notify the other Party upon the discovery ofa billing dispute. In the event
ofa billing dispute, the Parties will endeavor to resolve the dispute within
sixty (60) days of the Bill Date on which such disputed charges appear.
Resolution of the dispute is expected to occur at the first level of
management resulting in a recommendation for settlement of the dispute
and closure ofa specific billing period. If the issues are not resolved
within the allotted time frame, the following resolution procedure will
begin:
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3.1.9.1.1 If the dispute is not resolved within sixty (60) days of the
Bill Date, the dispute will be escalated to the second level of
management for each of the respective Parties for resolution.

3.1.9.1.2 If the dispute is not resolved within ninety (90) days of

the Bill Date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

3.1.9.1.3 If the dispute is not resolved within one hundred and
twenty (120) days of the BilI Date, the dispute will be resolved in
accordance with the dispute resolution procedures set forth in Part
A of this Agreement.

3.1.9.2 Upon resolution of the dispute, the relevant Party shall pay all
amounts determined to have been due in accordance with Section 21.3 of
Part A.

3.2 Standards

3.2.1 At least twenty (20) days prior to the providing Party transmitting a bill or
invoice to the purchasing Party for the first time via electronic transmission or
tape, or at least thirty (30) days prior to changing mechanized formats (i.e., from
SECAB to CABS), the providing Party will transmit to the purchasing Party a test
bill or invoice in the appropriate mechanized format. The providing Party will
also provide to the purchasing Party the providing Party's originating or state
level company code, so that it may be added to the purchasing Party's internal
tables at least twenty (20) calendar days prior to testing or a change in the
providing Party's originating or state level company code. The purchasing Party
will notify the providing Party within the time period agreed to by the Parties if
the test bill or invoice transmission fails to meet the purchasing Party's testing
specifications. The Parties will work cooperatively to resolve any problems
identified by the transmission of the test bill or invoice.

3.2.2 As mutually agreed upon prior to any change in existing formats or change
to a different format, the providing Party shall send to the purchasing Party
connectivity bill data in the appropriate mechanized format for testing to ensure
that the bills can be processed and that the bills comply with the requirements of
this Attachment. The providing Party agrees that it shall not send to the
purchasing Party bill data in the new mechanized format until such bill dAta has
met the testing specifications as set forth in this subsection. The providing Party
shall provide the purchasing Party documentation on proposed format changes
within ninety (90) days of the implementation ofsuch changes.
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